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1)Follow- up visits

2)Acute Illness

3)Chronic Illness

Non- adherence in Primary Care:

Presenter
Presentation Notes
http://www.dbpeds.org/articles/detail.cfm?TextID=122

Increased office visits Patient returns for repeated visits when not taking medication as prescribed leads to minimal or no decrease in symptoms
Decreased responsiveness to medicationPatient with increased resistance to antibiotics due to not finishing course as prescribed
Exacerbation of side effectsPatient not noticing improvement on medication so discontinues without consulting provider, resulting in flu-like side effect symptoms
Exacerbation of acute illnessUpper respiratory infection now manifesting as pneumonia as patient did not follow provider's recommendations
Exacerbation of chronic illnessSevere asthma attack for a patient who does not follow plan of care for inhaler treatmen
Increased risk of future health problemsOverweight patient not following exercise and diet plan as recommended, increasing odds for obesity and related problems
Increased risk for future inappropriate medical recommendationsPatient's current dose of medication seems to be less than effective so increases or medication changes are made; ineffectiveness is due to patient not taking the medication as prescribed
Impaired provider-patient relationshipProvider may question patient adherence which in turn may irritate the parent/patient;Orpatient may question treatment regimen offered by provider and take as desired, resulting in frustration for provider
Impaired caregiver-child relationshipParent presents child with ADHD as still impaired, even on stimulant medication, when child has not been taking medication as directed
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Missed education/ self management

Missed treatment adjustment 

Missed health maintenance 

Result declining health

Non- adherence: Follow-up visits

Presenter
Presentation Notes
http://www.dbpeds.org/articles/detail.cfm?TextID=122

Increased office visits Patient returns for repeated visits when not taking medication as prescribed leads to minimal or no decrease in symptoms
Decreased responsiveness to medicationPatient with increased resistance to antibiotics due to not finishing course as prescribed
Exacerbation of side effectsPatient not noticing improvement on medication so discontinues without consulting provider, resulting in flu-like side effect symptoms
Exacerbation of acute illnessUpper respiratory infection now manifesting as pneumonia as patient did not follow provider's recommendations
Exacerbation of chronic illnessSevere asthma attack for a patient who does not follow plan of care for inhaler treatmen
Increased risk of future health problemsOverweight patient not following exercise and diet plan as recommended, increasing odds for obesity and related problems
Increased risk for future inappropriate medical recommendationsPatient's current dose of medication seems to be less than effective so increases or medication changes are made; ineffectiveness is due to patient not taking the medication as prescribed
Impaired provider-patient relationshipProvider may question patient adherence which in turn may irritate the parent/patient;Orpatient may question treatment regimen offered by provider and take as desired, resulting in frustration for provider
Impaired caregiver-child relationshipParent presents child with ADHD as still impaired, even on stimulant medication, when child has not been taking medication as directed
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•More phone calls

•More medication

•More resource utilization

•Result Progression of illness 

Non-adherence: Acute Illness

Presenter
Presentation Notes
Given increasing practice time constraints and an ever evolving body of medical knowledge, the usage of information technology and electronic resources to assist providers in finding answers to clinical questions at the point of care has become critical in the practice of medicine 



The Clinical Impact of Patient Non- Adherence   Slide # 5

• Treatment “failures” 

•More office visits/ hospitalizations

•Frustration

•More resource utilization (secretarial, 
nursing, medical assistant, social work)

•Result Progression of illness

Non-adherence: Chronic Illness

Presenter
Presentation Notes

Difficult to help someone who takes no interest in helping themselves.
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Some Initiatives to 
Improve Adherence
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Presenter
Presentation Notes
Introduction
Areas of research
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• Improved Use of Patient Education
–Direct access from the EHR
–Education of physicians/ students
–Patient preparation for their periodic 
health evaluation.

• Information needs of physicians
–Direct access from the EHR
–Education of physicians/ students

• Improving patient satisfaction

Improving Adherence in Primary Care
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(1) Non-adherence in primary care
= Progression of illness

(2) Patient and physician collaboration 
should be part of the solution.

Summary:
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