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Agentic identities in healthcare: Accelerating and
improving care without compromising security

Al agents have the potential to reduce administrative burden, streamline clinical workflows, and
give care teams more time with patients. However, agentic Al can access sensitive systems and
data, make decisions, and take action — sometimes across multiple applications and workflows.
While this offers significant opportunities for providers and patients, it also introduces new risks.
Healthcare organizations need precise controls over what Al agents can access and what actions

they can take.

This interactive session explores the clinical and cybersecurity perspectives on where Al agents
can deliver meaningful near-term value and how agentic identities can be governed responsibly.
Clinical leaders will leave with practical questions to ask before introducing an Al agent into care
workflows. Security and technology leaders will gain a framework for ensuring Al agent access

remains limited, visible, auditable, and immediately revocable.
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